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Dear Customer

In furtherance to Hong Kong — Civil Aviation Department (CAD) directive regarding the application of
Fuel Surcharge to all shipments originating from Hong Kong, Emirates SkyCargo will continue to levy a
Fuel Surcharge at HKD6.50/Kg for long haul and HKD1.80/Kg for short haul routes applicable on the
chargeable freight weight effective 01 May 2022.

The Fuel Surcharge will be as per guidelines mandated by the Hong Kong — CAD and changes if any
will be intimated as and when applicable. More details on this Fuel surcharge mechanism can be
sourced from HKG — CAD official website -

http://www.cad.gov.hk/english/cargo fuel surcharge.html

Fuel Surcharge applicability is determined based on the issue date of the AWB.

Emirates SkyCargo remains committed to the needs of our customers and to the highest standards of
service delivery.

Please do not hesitate to contact us for further information.

Yours Sincerely

Emirates

Jimmy Yiu
Cargo Manager — Hong Kong
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